
No lifetime maximum

No waiting period

Benefits paid directly to you

Payroll-deducted premiums

Family options available 

Everyone deserves 
a better Tomorrow.

CriticalEvents® is critical illness 

insurance that pays lump sum 

benefits for specific illnesses.

CEV01C-0615

Product Highlights 
Ed, a sous chef, signs up for his employer’s critical illness insurance because his 
dad and grandfather had heart disease. He figures his fondness for steak and 
watching TV from his recliner aren’t helping his health, either.

It pays to be ready.

When Ed has a heart attack and then bypass surgery, he’s relieved his critical 
illness insurance pays a lump sum benefit. He doesn’t have to use his retirement 
savings to cover missed work income, drives to the heart hospital and medical 
insurance deductibles.

You can’t predict a critical illness like a heart attack, stroke or cancer, but you 
can prepare for the potential financial impact. Critical illness insurance can help 
ease financial stress with lump-sum cash benefits used however you see fit.

Money for what you need most.

Ed’s costs add up faster than he expected, so he uses his critical illness 
insurance benefit payment for costs like:

• deductibles, co-pays, and his hospital bill
• his plane ticket to a specialized heart hospital
• the mortgage on his house while he’s not bringing in income
• credit card payments and his utility bills
• day care costs for his two kids

Take our portable policy with you.

Several years later, Ed is offered the head chef position at another restaurant 
and gladly accepts the new job. He begins paying premiums directly to Transamerica so he can keep his policy.

Keep your insurance when changing jobs by opting to pay premiums directly to us within 31 days of leaving your 
current job. Let us know you want to continue your critical illness insurance policy, and we’ll bill you directly.

Enjoy our hassle-free claims process.

Our easy-to-navigate website allows you to manage your information, policies and claims from your PC or 
mobile device.

Underwritten by Transamerica Life Insurance Company 

Customer Service: 1-888-763-7474 or www.tebcs.com

Up to date information regarding our compensation practices can be found in the Disclosures section of our website at: www.tebcs.com.

This is a brief summary of CriticalEvents® critical illness insurance. Policy Form Series CPCI0500 and CCCI0500. Forms and numbers may vary.  
Insurance may not be available in all jurisdictions. Limitations and exclusions apply. Refer to the policy, certificate and riders for complete details.



A member may purchase a benefit amount based on the premiums as shown in the following pages. A spouse and child dependent amount will be a 
percentage of the member-elected amount. Employees and spouses are eligible at age 18 and up, eligible children from birth through age 25.

Base Policy Benefits
Percentage
of Benefit Plan 1

Heart Attack 100% Included
Stroke 100% Included

Major Organ Failure 100% Included
End Stage Renal Failure 100% Included

Other Specified Organ Failure (Loss of sight, speech, or hearing) 100% Included

Miscellaneous Diseases - Amyotrophic Lateral Sclerosis (Lou Gehrig's Disease), Encephalitis/meningitis, 
Rocky Mountain Spotted Fever, Typhoid Fever, Anthrax, Cholera, Primary Sclerosing Cholangitis (Walter 
Payton's Disease) and Tuberculosis

100% Included

Alzheimer's Disease 30% Included

Coronary Artery Disease Requiring Bypass Grafts 25% Included

Coronary Artery Disease Requiring Angioplasty/Stent 5% Included

Plan 1
Dependent Coverage 100%

First Occurrence
First occurrence 

after effective date

Rate Structure
Voluntary - Issue 

Age

Cancer Benefit Rider 
Percentage
of Benefit Plan 1

Invasive Cancer 100% Included

Bone Marrow Failure 100% Included

Carcinoma In Situ 25% Included

Prostate Cancer with TNM Classification of T1 25% Included

Skin Cancer 5% Included

Additional Benefit Plan 1

Recurrent Critical Illness Benefit Rider 100%
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We do not cover losses caused by, or as a result of, the covered person's:

Participation or attempting to participate in an illegal activity. 
Intentionally causing self-inflicted injury.
Committing or attempting to commit suicide, whether sane or insane.
Involvement in any period of armed conflict.

Under no condition will we pay any benefits for losses incurred prior to the effective date.

Portability option 
If a member loses eligibility for this insurance for any reason other than nonpayment of premiums, insurance can be continued by paying the 
premiums directly to us at our administrative office within 31 days after termination. We will bill the member directly once we receive notification to 
continue this insurance.

Termination of insurance 
Member insurance will terminate on the earliest of:

The date the group master policy terminates, subject to the portability option.
The date a member ceases to be eligible for insurance.
The date of the member's death.
The premium due date on which we fail to receive the member's premium.
The date the member sends us a written notice to cancel insurance.

Dependent insurance will terminate on the earliest of:

The date the member's insurance terminates.
The premium due date on which we fail to receive the member's premium.
The date the dependent no longer meets the definition of dependent.
The date the group master policy or certificate is modified to exclude dependent insurance.
The date the member sends us a written notice to cancel dependent insurance. 

We may end the insurance of any covered person who submits a fraudulent claim under the policy. Termination of the member's insurance will not 
affect any claim which begins before the date of termination.

Termination of the group master policy 
The group may end the policy on any premium due date by submitting a 60-day advance written notice. A group policy will not continue if it drops 
below the minimum required participation. The group master policy will be terminated and insurance of all remaining insureds will end, subject to the 
portability option. 

Other insurance with us
A member can only have one critical illness policy or certificate with us. If a person already has critical illness insurance with us, such person is not 
eligible to apply for this insurance.
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GROUP BENEFITS DISCLOSURE POLICY
Transamerica Employee Benefits (TEB) is a unit of Transamerica Life Insurance Company and Transamerica Financial Life Insurance Company. TEB 
markets and administers voluntary insurance benefits through licensed insurance agents. These agents are typically appointed to sell our products, 
and products of other providers, and receive various forms of compensation from us for the services provided. We believe our compensation 
arrangements with our agents are conducted with honesty, fairness and integrity. In addition, we realize that having trusted relationships between our 
agents and our customers is essential to all involved. To ensure this trust continues and to address any concerns within the industry, we have outlined 
our policy on agent compensation disclosure.

TEB's policy supports transparency and full disclosure of agent compensation to our customers and prospective customers. In addition, we have put 
controls in place to facilitate this disclosure and obligate our agents to disclose compensation information to customers: 1) when asked by a customer; 
2) when receiving both a fee from the customer and compensation from TEB; and 3) when otherwise required by law. Agents must comply with all
applicable laws in the sale of TEB products, including any pertaining to the disclosure of compensation information.

TEB's Group Benefits Compensation Disclosure Notice (below) describes the various means by which agents may be compensated for the sale of our 
products. It is the responsibility of your agent to share specific information with you about his or her compensation arrangements with TEB. 
Accordingly, please direct any compensation disclosure questions your agent. 

COMPENSATION DISCLOSURE NOTICE TO ALL POLICYHOLDERS
Agents who sell and service our products are paid a commission. It varies by the type of insurance policy sold and the state where the policy was sold, 
and is based on a percentage of the premium received in the first year, and at policy renewal. Agents may receive advances or loans against 
anticipated commissions for cases sold or to be sold. These advances may or may not require the payment of interest, depending upon the agent's 
total business and historical experience with TEB. 

Agents may receive other compensation from TEB in the form of cash or non-cash awards or prizes, based upon a variety of factors that may include 
the level of premium written or earned, persistency and growth of premium, or other performance measures. Agents who manage, supervise or recruit 
other agents or wholesale our products and services to other agents, may receive commission overrides on business that results from their efforts.

Some of our agents may receive additional payments for providing services in connection with the administration of our products. Fees for such 
services may be calculated on a per policy or per certificate basis or upon the premium volume associated with a specific case. TEB may additionally 
reimburse these agents/administrators for certain expenses, such as the cost of mailings. 

Agents may occasionally obtain exclusive rights to market TEB products or services to agents, employers, employees, or members of associations or 
unions. Certain groups or associations may also agree to endorse TEB's products to their members. TEB may pay a fee for these exclusive marketing 
rights or endorsements. See your proposed plan documents or policy certificate package for more information on any such arrangements. 

Up to date information regarding our compensation practices can be found in the Disclosures section of our website at: www.tebcs.com.  
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